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nial signing took place in the presence of then UNMIK chief Dr. Bernard 
Kouchner. The restoration of inter-religious dialogue and forming of this 
Council was especially contributed to by the organization World Confer-
ence of Religions for Peace headed by Mr. William Wendley, who had been 
working on establishing communications among the religious representa-
tives in Kosovo and Metohija prior to the war. In the joint declaration all 
three sides most sharply condemned violence against innocent civilians 
during and after the war, committing themselves to work together on the 
building of a democratic society and respect for the rights of all citizens. 
They also expressed the desire to work together on the restoration and 
protection of all religious sites in Kosovo and Metohija.

After the formation of the Inter-religious Council of Kosovo sever-
al meetings of religious representatives from Kosovo and Metohija took 
place with the aim of furthering cooperation and support for interethnic 
reconciliation and tolerance. Gatherings were held in Amman, Jordan 
(May 2000) and Oslo, Norway (September 2001).

From the Inter-religious conference in Vienna, March 16-18, 1999 (from left to right: 
Mufti Camajl Morina, Bishop Artemije, late Bishop Marko Sopi)
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2. Meeting In Oslo
The meeting of Kosovo religious leaders in Oslo (September 2001) was or-
ganized and sponsored by NCA. The outcome of the meeting was the en-
dorsement of a plan of action to promote dialogue and the process of rec-
onciliation among the inhabitants of Kosovo. The implementation of the 
plan was to be overseen by the Kosovo Inter-Religious Council, primarily 
through its Working Committee. The signing of the agreement was shown 
on local TV as well as in local newspapers in Pristina and Belgrade.

There was a great deal of optimism after the meeting in Oslo. Repeat-
edly the leaders stated that it was the best meeting they have had together. 
As a follow-up of Oslo a seminar was held in Ohrid (FYR Macedonia) in 
May 2002 to train key personal from each religious community in how to 
arrange dialogue meetings focusing on peace and reconciliation in their 
respective communities. The seminar was somehow amputated because 
some participants had problems with their UNMIK passports. Some Ko-
sovo Albanian religious leaders used this situation and withdrew their 
representatives. The situation illustrated some of the tension between the 
partners.

3. Dialogue Meetings
At this period, meetings continued, at the local level, between the rep-
resentatives of the working groups of the Inter-religious Council until 
2003 thanks to joint efforts of WCRP and Norwegian Church Aid (NCA) 
which opened a permanent office in Pristina in April 2001 and decided to 
joint their efforts to help to facilitate the dialogue. Two advisers of each 
religious leader were chosen to form a Working Committee. The religious 
leaders gave their blessing to these meetings. UN, OSCE and specially 
KFOR gave their contribution to the dialogue significantly.

A number of other dialogue meetings took place later in 2002 in each 
community gathering between 20 to 200 participants, men and women. 
The meetings focused on two main questions:

– Is it possible to have a dialogue in Kosovo?
– How would one like Kosovo to develop?
There were no representatives from other religious communities at-

tending the meetings because the aim was to prepare dialogue with each 
of the communities. The dialogue meetings were therefore called “pre-
dialogue”.



77Proceedings of the Third ECPD International 
Permanent Study Group Meeting

In February 2003, the last meeting of the Working Committee was 
held. The meeting was heated with accusations that nothing had been 
achieved after the Plan of action signed in Oslo. The participants conclud-
ed that they no longer wanted to meet unless their senior leaders could 
meet in Kosovo. The Serbian Orthodox Church particularly objected to 
some irresponsible statements from the Catholic side that her monaster-
ies in Kosovo were in fact “Catholic monasteries”. Beside other disagree-
ments the dialogue was marred by lack of leadership and insufficient com-
mitment by the religious leaders to actively work on implementation of 
agreed principles.

4. March 2004 Violence
The religious communities and their leaders failed to issue a joint con-
demnation against the March 2004 violence in which 30 Serbian Ortho-
dox churches were damaged or destroyed. Each community undertook 
certain steps to condemn the violence, but as often before, it was a case 
of too little, too late. In Kosovo, the senior religious leaders continued to 
accuse each other for not doing enough in the aftermath of the violence, 
which made the rift between the communities in summer and autumn 
2004 even deeper. The Provisional Institutions of Self Government of 
Kosovo allocated 3,7 millions euros to start the work. However, with the 
withdrawal of Bishop Artemije and of the representative of the Serbian 
Institute for protection of cultural monuments from Belgrade, the work of 
the Committee for Reconstruction was suspended and only partial works 
on one or two monasteries were completed by the end of 2004 (by SOC 
itself).

5.  Recommendations of the Ecrl Meeting 
in Leuven (Belgium)

The lack of progress in the reconstruction of religious buildings was dis-
cussed in the European Council for Religious Leaders (ECRL), chaired by 
Bishop Staalsett, in Leuven in November 2004. A special session of the 
ECRL was devoted to Kosovo with the participation of some representa-
tives of the Serbian Orthodox Church, the Islamic Community and the 
Catholic Church, and UNMIK. The Serbian Orthodox Church was rep-
resented among others by Bishop Irinej (Bulovic) and Bishop Atanasije 
(Jevtic), a member of the Holy Synod’s committee for Kosovo. Bishop Ar-
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temije cancelled his participation at last minute and his auxiliary bishop 
Teodosije could not attend the meeting without support of his Diocesan 
Bishop. The Catholic Church was represented by Bishop Mark Sopi and 
the Islamic Community by Mufti Naim Ternava. A statement on Kosovo 
was issued at the end of the meeting, and the Serbian Orthodox Church 
indicated its willingness to reconsider participation in the implementa-
tion committee. The participants in the meeting endorsed the following 
recommendations:

 – Kosovo has a profound need for concrete inter-religious efforts 
which demonstrate commitment to reconciliation

 – To work together for the establishment of a new environment of 
dialogue, mutual trust and sincere cooperation

 – To create all necessary conditions and an atmosphere to enable the 
safe return of refugees

 – To rebuild Islamic and Christian religious sites would give hope 
for a common future

6. Religious Dialogue at a Standstill
Immediately after the meeting in Leuven, on 30 November 2004, NCA 
called a Working Committee to follow-up upon the recommendations 
made. Unfortunately only representatives of the Islamic Community and 
the Catholic Church responded positively and met to discuss how there 
communities could help to facilitate the return of refugees and the recon-
struction of destroyed religious sites. The Serbian Orthodox side failed 
to join these discussions due to growing misunderstandings between the 
Synod of Bishops and Bishop Artemije on several issues. At a meeting 
held on 2 December 2004, Bishop Artemije reiterated to NCA his person-
al stand not participate to the dialogue with other religious communities 
arguing that it had produced no concrete results.

7. New Positive Developments
The improvement of the political climate during the first months of 2005 
lead the Serbian Orthodox Church to demonstrate greater engagement 
and dialogue despite the unconstructive stand of its local representative.

On March 2005 Patriarch Pavle in the name of the Synod of Bish-
ops signed a Memorandum of understanding with Kosovo Ministry of 
Culture regarding the reconstruction of Serbian Orthodox holy sites de-
stroyed during the March riots.
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A delegation appointed by the Synod of Bishops of the SOC visited 
the USA from March 25 to April 16, 2005, and met with UN and US of-
ficials. During its trip and on its return the delegation emphasized the 
commitment of the SOC in inter-faith dialogue and suggested that an 
inter-confessional conference be organized in Kosovo, in the Pec Patri-
archate Monastery, which is the spiritual center of the Serbian Orthodox 
Church. At a joint meeting on 18 April, the Synod and the Assembly of 
Bishops endorsed the proposals and appointed Bishop Teodosije as the of-
ficial representative of the SOC for the resumption of dialogue with other 
religious communities and in the commission for the reconstruction of 
Serbian Orthodox religious sites in Kosovo.

Upon the initiative of French General de Kermabon, KFOR Com-
mander, senior leaders of the three majority religious communities, Mufti 
Ternava, Bishop Theodosije and Bishop Sopi, met in HQ KFOR on 16 
June 2005 and 9 August 2005 for a common lunch. Prime minister Bajram 
Kosumi and Principal Deputy SRSG Larry Rossin attended the meeting.

All participants agreed that tolerance is a common value and empha-
sized the need of dialogue between the communities, and agreed that such 
meetings have to take place in the near future on a regular basis to ease a 
better mutual understanding and a confidence building process.

8.  An Encouraging Signal: Senior Religious 
Leaders of Kosovo Agree in Tirana to hold 
an Interfaith Conference on Peaceful 
Coexistence and Dialogue

An additional encouraging signal came from the 2nd annual Conference 
of the South East Europe Inter-religious Network (SEEN) held in Tirana 
in November 2005. It gathered more than 50 senior religious leaders from 
the Western Balkans including the senior leaders from Kosovo. In its final 
communiqué the conference stated to stand in solidarity in supporting the 
religious leaders of Kosovo as they move forward in inter-religious dialogue 
and cooperation and supporting their joint initiative to convene in Kosovo 
early in 2006. During the conference the three senior leaders of Kosovo 
confirmed their willingness to participate to the interfaith conference to be 
held in 2006 in the Pec Patriarchate Monastery at the invitation of the Ser-
bian Orthodox Church in organization with Norwegian Church Aid.

It was agreed that the goal of the Conference would be to provide an 
opportunity for the leaders and senior representatives of the Churches, 
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Orthodox and Catholic, and of the Islamic community of Kosovo to dis-
cuss key issues shared by the three communities and to identify desired 
joint initiatives to promote peace, mutual respect, common life and coop-
eration through an institutionalized form of dialogue and concrete project 
activities.

Initially to be held on 30 and 31st January 2006, the conference had 
been postponed due to the sudden deaths in January of Catholic Bishop 
Mark Sopi and President Rugova. Finally the Interfaith conference was 
scheduled for 2-3 May 2006 at Pec Patriarchate Monastery.

9.  The Interfaith Conference on Peaceful 
Coexistence and Dialogue Finally Take Place

The following statement was adopted by the Conference:
“On May 2–3, 2006 the leaders and senior representatives of the Ser-

bian Orthodox Church, the Roman Catholic Church, the Islamic Com-
munity of Kosovo, the Protestant Evangelical Church and the Jewish 
Community gathered at the historical Pec Patriarchate Monastery for an 
Interfaith Conference on Peaceful Coexistence and Dialogue.

The Conference was held at the initiative of religious representatives 
in Kosovo, hosted by the Serbian Orthodox Church, and organized and 
sponsored by Norwegian Church Aid.

On behalf of his Holiness Patriarch Pavle, the Conference was opened 
by his Eminence Metropolitan Amfilohije of Montenegro and the Littoral. 
The opening ceremony was attended by representatives of the Internation-
al Community, local authorities and other dignitaries.

Gratitude is herein expressed to those who helped facilitate this Con-
ference, notably: The sisterhood of the Pec Patriarchate Monastery, the 
brotherhood of Decani Monastery, the staff of the Kosovo and Metohija 
Office of the Serbian Orthodox Church, the international moderators, 
KFOR, and in particular the Italian contingent at the Pec Patriarchate, 
UNMIK and local municipal authorities.

The goal of the Conference was to provide an opportunity for the 
respective leaders of the religious communities to discuss key issues and 
values shared by their communities, and to identify desired joint initia-
tives to promote reconciliation and peace, mutual respect and acceptance, 
common life and cooperation through an institutionalized form of dia-
logue and concrete project activities.
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Therefore, we, the religious leaders, are convinced that hatred and 
war represent defeat and tragedy for all, while reconciliation and forgive-
ness lead to freedom for all and for everyone. A person who hates is never 
free. True freedom exists in serving God by serving every human person 
regardless of their faith, nationality and every other adherence.

Faith in the God of peace, justice and love deem it unworthy only to 
tolerate one another as a “necessary evil”. Neither is it enough as persons 
and communities to merely co-exist one next to the other. Rather, we are 
invited by our faith and conscience to live one with the other. Ultimately, 
we desire and pray that we be enabled to live one for the other. In so do-
ing, we respect the identity and dignity of every person and every com-
munity by accepting the principle of unity in diversity.

In coming to terms with the past we acknowledge that all communi-
ties have suffered. We express sorrow for one another’s suffering, praying 
that this suffering will no longer be a stumbling block. We must move 
towards an open future with interaction and profound responsibility for 
each other before God.

We condemn the destruction of all churches, mosques, cemeteries 
and other religious sites, and we rejoice in the restoration process, which 
is now under way and we anticipate its completion. We appeal to the wider 
community to join us in our endeavour to rebuild not only our religious 
sites, but also to rebuild our lives, our hearts and our minds.

As religious leaders and representatives, we commit ourselves to the 
following:

• To hold regular meetings between religious communities at the lev-
el of senior religious leaders, between the advisors in the Working 
Committee and at the municipal level;

• To intensify inter-religious dialogue and cooperation;
• To call upon all to contribute towards the betterment of life and 

prosperity in order to help facilitate the return process of all dis-
placed persons;

• To promote exchange between religious communities, such as: vis-
its to religious sites, exchange of lectures between theological facul-
ties, as well as enabling the Seminary of St. Cyril and Methodius to 
resume its place in Prizren;

• To invite the media to communicate our shared inter-ethnic and 
inter-religious values;

• To facilitate communication and exchange of information between 
the religious communities: For instance, the compilation of a com-
mon address book;
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• To continue engaging as responsible religious leaders in the draft-
ing process on the Law on Religion; and

• To establish a seminar at the Nansen Academy in Lillehammer, 
Norway in order to strengthen the local religious leaders in their 
commitment to peace and reconciliation.

In conclusion, we state that Kosovo is our common home and we 
commit ourselves to preserving it as a common inheritance for future 
generations.

The next conference will be hosted by the Islamic Community of Ko-
sovo, in Pristina during this present year, 2006”.

10. Follow-Up of the Conference Met Set-Backs
The follow-up of the conference met a number of setbacks. The first meet-
ing of the working committee scheduled for 14 June 2006 and supposed to 
be hosted by the Islamic community in Pristina could not take place. The 
monk appointed by the Conference to represent the SOC in the work-
ing committee had decided in the meantime to leave monastic life. To 
overcome this, NCA received recommendation to seek approval from the 
Synod for his replacement. The Synod approved the appointment of a new 
representative but Bishop Artemije refused to give his blessing arguing 
that the Conference was held without its consent and accordingly he did 
not feel obliged by its decisions. The result was that the working com-
mittee could not meet to prepare the next conference to be hosted by the 
Islamic community in Pristina in November 2006.

At this session of 9 October 2006 the Synod decided to appoint the 
delegation consisting of Bishop Irinej Bulovic (head of delegation), Metro-
politan Amfilohi and Bishop Teodosije provided the latter received bless-
ing from Bishop Artemije, to represent the SOC at the conference sched-
uled by the Islamic Community on 14-15 November 2006 in Pristina.

At the same time, the Synod made known that the dates proposed by 
the Islamic Community were not suitable for the SOC delegation and that 
NCA should contact Bishop Irinej Bulovic about proposal for new dates.

End of April 2007 was then suggested by Bishop Irinej Bulovic but 
this date was finally never confirmed.

At the meeting held in Belgrade on 6 June 2007, Metropolitan Am-
filoje, newly elected member of the Synod, confirmed the willingness of 
the SOC to pursue the dialogue with other religious communities. De-
pending upon the development of the political situation the Metropoli-
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tan stated that the conference could take place in September or during 
autumn.

At another meeting held in Belgrade on 7 September 2007 the Met-
ropolitan reiterated the willingness of the SOC to pursue the dialogue but 
recognized that he saw no chance to do it currently because of the recur-
rent opposition of Bishop Artemije.

In this constellation there is very little chance that an Interfaith Con-
ference with participation of the three majority religious communities will 
be made possible before the end of 2007. Much will depend now of the 
political developments related to the status issue.

Chairmanship of the Study Group Meeting, from the right to the left: 
H.E. Ambassador Tadashi Nagai, Christine Samandari-Hakim, H.E. Ambassador Takehiro Togo, 

H.E. Sir James Mancham and Kuqi Blerim
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Distinguished Guests, Ladies and Gentlemen,
ECPD International Permanent Study Group on National Reconciliation, 
Ethnic and Religious Tolerance has completed its work in Prizren, Kosovo. 
The meeting was held at the time when the future of the status of Kosovo 
is under scrutiny, and the general atmosphere was fraught with political 
imminence. But the deliberation at the sessions of the Study Group were 
carried out with overall spirit of understanding and shared responsibility, 
in spite of occasional expression of heightened emotions.

I am grateful for the participation of many representatives of UN-
MIK, OSCE, Provisionary Institutions of Self Government of Kosovo, 
Municipality of Prizren, Business Association of Prizren, leaders of the 
Religious world, guests and observers. Their active participation in the 
discussions added important weight to our sessions.

It was stressed that differences of ethnicity, culture and languages in 
the Balkans are not hindrance but valuable asset which should be given 
full recognition in the process of reconciliation in the West Balkan Re-
gion. Reconciliation cannot be realized in a short period of time and still 
requires a long and patient process. In view of integration of Europe to 
which sooner or later all the West Balkan countries and entities will be 
joining, and of the fact that there is goodwill to assist the solution of dif-
ficult problems still pending in the Region through UN and other inter-
national organizations, all out efforts should be continued so that all peo-
ples of the Balkan Region should regain a respectable place in the world 
through cooperation and common sense of fraternity in a new setting.

It was agreed that, in the process of reconciliation, concept of human 
security can play an important role, and that in every country and region 
of the West Balkan Region, it should be firmly established in all spheres 
of life for the sake of ensuring human rights and human development of 
individuals, which will be the basis of stability and security in all states, 
leading to general peace and stability not only in the Balkans but also in 

Chairman’s Closing Remarks
H.E. Takehiro Togo
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Europe as a whole. Protection of people and their basic human rights and 
freedom requires coordinated efforts of states, international organizations 
and NGOs in partnership.

For this purpose, the Study Group discussed various aspects of hu-
man security and agreed to work out necessary framework to prepare for 
the next Conference on October 26 and 27, in Belgrade, for preparing 
concrete plans and projects for ensuring human security in cooperation 
with UN organizations and other relevant organizations. This year’s Con-
ference will make a solid ground work for the concrete formulation of 
projects for reconciliation, and on the basis of it, the Conference in 2008 
will produce concrete result by making recommendations for implemen-
tation of the plans and projects for reconciliation in the Balkans.

It was agreed that the Conference 2007 will be devoted to a detailed 
discussion of the importance of the principles implicit in human security 
as an instrument for the achievement of reconciliation in each individual 
country or specific area and in the Balkan region as a whole, so that a 
concrete scheme is prepared to better identify problems and tasks to be 
carried out for the formulation of plans and projects through collabora-
tion with governments, regional administration and all other legitimate 
organizations, in order to meet the needs and special requirements for the 
individual cases and situations.

A special emphasis is placed on Kosovo. However, in the light of the 
present sensitive situation in the lead in to the finalization of the status of 
Kosovo, the IPSG considers that this vitally important issue to both Kos-
ovo and Serbia is beyond the scope of its mandate in its deliberations and 
discussion in Prizren. This way endorsed without stopping the free flow of 
opinions and statements by local experts and non-members of IPSG. The 
position of the IPSG has been outlined in a short statement distributed to 
all participants, which was commented on by participants and generally 
adopted. Views from different sides were noted. There were also a num-
bers significant contributions by local experts and officers including Ko-
sovo Ministers of Health, Culture, Sport, Education, lawyers and spokes-
persons of religious affiliations, as well as academic interventions that 
called attention to the need to emphasize the development a critical acu-
men in educational institutions in which there is a reflection on current 
knowledge, scientific opinion and the search for universal truth. Solutions 
were addressed in an analytical fashion with consideration of history and 
future directions; with respect to an examination of the real cause of the 
Balkan conflict and not just the symptoms; maladjustment of the thinking 
of the international community to Balkan reality; the approach of a small 
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European nation to education of young people with a link to the Balkans. 
These are serious challenges and present significant difficulties and each 
aspect has to be addressed at the appropriate level. Regional cooperation 
is a crucial element for stability, which implies that inter-country links cut 
by conflicts must be re-established.

Our attention has been focused on the importance of human security 
and the prospects of a brighter future for regional development through 
cooperation stressing the fundamental necessity to avoid violence and 
military conflict in the region. Specific proposals for the upcoming con-
ference include:

Continue analyzing the underlying ideas and concepts implicit in hu-
man development for application in the Western Balkans and to support 
the related platform of the UN.

Outline a more focused agenda within both the health and edu-
cational sectors that reflect the health status of the populations and the 
specific educational needs after conflict as they relate to socio-economic 
development and tease out specific projects. Education opens the road to 
tolerance, equal opportunity and social development. Health improvement 
opens road to vulnerability reduction and human well being. Both make 
contributions to human security and the mitigation of fear and want.

Use of media in the promotion of reconciliation and peace.
Concentrate on the development of leadership training within the 

network of ECPD Regional Centers with significant field experience that 
fosters skills acquisitions and interrogational communication.

Maintain a focus on Kosovo by using all activities to promote the 
agenda of the ECPD and consider holding cultural heritage activity in 
Prizren.

Direct and transfer the dialogue from theoretical to practical, focus 
on policy issues that might include a review of reconciliation legislation 
and improvement of social preparedness to crisis management by for ex-
ample, ensuring the standardization of humanitarian practice and facili-
ties.

Examine more deeply the contributions of international organiza-
tions to regional reconciliation and human security, what they have done 
and what they intend to do, including a review of all decisions.

Investment in multicultural society and the examination of civiliza-
tions within the Balkan states.

It is a historical fact that it is much easier to enter the arena of con-
flict but much more difficult to leave the conflict field. The IPSG has ap-
proached the problem in the post conflict phase of Balkan strife. ECPD is 
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now engaged in peace building and the “war” for the hearts of the peoples 
of the Balkans in a way to reconstruction, rehabilitation of linkages and 
promotion of peace and development. We hope for the reconciliation of 
nations, ethnic groups and ideas.

The study group will further discuss various aspects of human secu-
rity and agree to work upon the necessary framework to prepare for the 
next conference in October in Belgrade, for preparing concrete plans and 
projects for securing human security in cooperation with UN organiza-
tions and other relevant organizations. This year’s Conference will make 
solid ground for the concrete formation of projects for reconciliation, and 
on the basis of it, the Conference in 2008 will produce concrete results 
by making recommendations for the implementation of the plans and 
projects for reconciliation.

Lastly, I would like to express our heartfelt gratitude for the Munici-
pality of Prizren for having provided this wonderful setting for our meet-
ing of IPSG, and also for assistance and support accorded by UNMIK, 
Provisionary Institutions of Self-Government of Kosovo and Business 
Association of Prizren. My appreciation goes also to efficient interpreters 
who made our meeting a success.

Thank you all for your dedicated contributions!
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The International Permanent Study Group for national reconciliation and 
human security in the Western Balkans is an initiative of the European 
Center of Peace and Development, Belgrade [ECPD] established by the Uni-
versity of Peace of the United Nations. The Group considers itself as both 
an ambassador of peace and goodwill as well as a collection of independent 
scholars striving to foster the process of reconciliation and to strengthen hu-
man security for all, not only in Kosovo but throughout the Balkan region.

A century or so ago many places were about the same as they had 
been a century before. Today, few places are what they were a decade or so 
ago. Kosovo is certainly not one of them. The collapse of the Soviet bloc, 
the disintegration of the former Yugoslavia, ethnic tensions and war have 
all intervened to make it a different place. Today, few places are in close 
contact with their past; Kosovo is! So the question is how more different 
can it become? While independence for Kosovo may look more certain as 
an option, it still remains to be seen how much can be negotiated or com-
promised between Serbia and Kosovo, without opening of Pandora’s box 
that can threaten both local human security and act as a domino effect on 
other places. Should the differences between Serbs and Albanians widen 
this may give rise to an ungovernable situation in Kosovo. Ahtisaari’s plan 
for a supervised independence of Kosovo has received a green light from 
the Albanian side and an unacceptable thumbs down, from Belgrade. Rus-
sia’s position is giving some breathing space and leeway for Serbia to rally 
support from the few as yet ‘undecided’ votes of UN Security Council mem-
bers. It means that something new and concrete must be placed on the table 
acceptable to the international community, which will certainly challenge 
Serbian negotiating skills. A solution to the “end state” of Kosovo should 
not be imposed, but should result from substantial negotiations that respect 
international law, as guaranteed by the UN and relevant Security Council 
resolutions. The solution must promote regional stability and security, and 
be compatible with the principles of the European Union.

ECPD International Permanent Study Group 
and Experts Meeting
on National Reconciliation and Human Security in 
Western Balkans

Final Report
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The International Permanent Study Group [IPSG] of the European 
Center for Peace and Development [ECPD] has just completed its initial 
work in Prizren, Kosovo at a time when the process of the disintegration 
of the former Yugoslavia is edging towards closure by a pending solution 
on the final status of Kosovo, and at a time when the atmosphere and 
mood are fraught with political expectations. The deliberations during the 
several sessions of the Study Group meeting [SG] were carried out in an 
overall spirit of understanding, a sense of shared responsibility and in the 
hope that a common vision will prevail.

The active participation of representatives of UNMIK [UN Mis-
sion in Kosovo], Provisionary Institutions of Self Government of Kosovo, 
Municipality Administration, Business Association of Prizren, and reli-
gious leaders in discussion, added important weight to the sessions. They 
stressed that differences in ethnicity, culture and languages in the Balkans 
are a valuable asset, not a hindrance in the process of reconciliation of the 
Western Balkan Region should be given full recognition. Reconciliation 
cannot be realized in a short space of time. It requires a long and patient 
process. Given the anticipation of integration with Europe, which sooner 
or later all Balkan countries and entities will attain, there exists considera-
ble goodwill to assist in the still pending solution of this difficult problem 
through the UN and other international organizations. All efforts should 
continue so that all peoples of the Balkan Region will regain a respectable 
place in the world through corporation and the common sense of frater-
nity in a new setting.

It was agreed that in the process of reconciliation, the concept of hu-
man security can play an important role, in every country and throughout 
the Balkan region. It should be firmly established in all spheres of life as a 
means of securing human rights and human development of individuals, 
which is the only basis of security, and peace and stability, not only in the 
Balkans but also in Europe as a whole. To protect people, and their basic 
human rights and freedoms requires a coordinated partnership of effort, 
of states, international organizations and NGOs.

The overall purpose of this meeting of the IPSG was to prepare for 
the Belgrade Conference 2007 on reconciliation and human security and 
to celebrate one year of activity of the ECPD Prizren Center established 
in cooperation with the Municipality of Prizren and the United Nations 
Mission in Kosovo [UNMIK]. A parallel aim is to help develop further the 
relationship between this Center and the University of Peace of the UN. 
The agenda is to produce a clear outline of work for the Belgrade Confer-
ence, 2007 as well as a preliminary outline for Conference, 2008, which 
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will lead to concrete proposals for reconciliation and human security in 
the Western Balkans. The Belgrade Conference will be sponsored by the 
Japanese authorities. It is agreed that the Conference 2007 will be devoted 
to a detailed discussion of the importance of the principles implicit in 
human security as an instrument for the achievement of reconciliation 
in each individual country or specific area and in the Balkan region as 
a whole, so that a concrete scheme can be prepared to better identify all 
issues in the problem space and the tasks to be carried out for the for-
mulation of plans and projects through collaboration with governments, 
regional administrations and all other legitimate organizations. It is neces-
sary to meet the needs and special requirements for individual cases and 
situations such as Bosnia Herzegovina. A special emphasis will be placed 
on Kosovo. However, in light of the present sensitive situation in the lead 
in to the finalization of the “end state” or status of Kosovo, the SG con-
siders that this vitally important issue i.e. end state to both Kosovo and 
Serbia falls outside the current scope of its deliberations and discussions 
in Prizren. This was endorsed by all standing members of the SG without 
however, attempting in any way to impede the free flow of opinion and 
statements by local experts and nonmembers of the SG. The consensus is 
that Kosovo must be multiethnic and that security for all must be ensured 
with all inhabitants enjoying the same rights. Cultural and religious mon-
uments must be protected and the EU must assume a more substantial 
role in the process for determining Kosovo’s end state.

The position of the SG has been outlined in a distributed short state-
ment [see annex], which was commented on by a number of partici-
pants and generally adopted by the representative body. Views from both 
sides of the fence were noted. There were also a number of significant 
contributions by local experts and officers including Kosovo Ministers 
[Health, Culture, Sport, Education], by lawyers and by spokespersons of 
religious affiliations. Academic interventions were made that emphasized 
the need for the development of a critical acumen in educational institu-
tions in which there is a reflection on current knowledge, scientific opin-
ion and the search for universal truths. However, in order to overcome 
past wounds and present suspicions political will is paramount in order 
to transform Kosovo from a symbol of hatred into a symbol of harmoni-
ous coexistence, into a creative mode rather than destructive pathological 
one. Solutions were addressed in an analytical fashion as well as in the 
form of future scenarios with a consideration of history and future di-
rections, concern for cause of the Balkan conflict, not just the symptoms 
and with an emphasis of the “maladjusted” thinking of the international 
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community to Balkan reality. There was one approach of a small European 
nation [Finland] to education of young people as an integral part of the 
solution and it was noted that one of its universities is already engaged in 
the ECPD Prizren Center. These issues constitute serious challenges while 
presenting significant difficulties and each aspect or dimension needs to 
be addressed at the appropriate level. Regional cooperation is a crucial 
element for stability, which implies that inter county links cut by conflict 
must be re-established and further cultivated, this is one of the aims of 
the SG.

Attention was focused on the importance of human security and the 
prospect of a brighter future for regional development through coopera-
tion while it was stressed that the fundamental necessity is to avoid fur-
ther violence and military conflict in the region. Specific proposals for the 
upcoming conference include:

• Continue analyzing the underlying ideas and concepts implicit in 
human development for application in the Western Balkans and to 
support the related platform of the UN.

• Outline a more focused agenda within both the health and edu-
cational sectors that reflect the health status of populations and 
the specific educational needs after conflict as they relate to socio 
economic development. Education opens roads to tolerance, equal 
opportunity and social development. Health improvement opens 
roads to vulnerability reduction and human well-being. Through 
health and education the culture that maintains underdevelopment 
can be eased aside and citizen choice improved. Health improve-
ment and educational opportunity are means to break the cycle of 
poverty and to invest in long-term dignity gains that consequently 
pull people away from marginal existence. Both make contribu-
tions to human security and to the mitigation of fear and want. 
Specific projects must be teased out.

• Use of media in the promotion of reconciliation and peace.
• Concentrate on the development of leadership training within the 

network of ECPD Regional Centers with significant field experience 
that foster skills acquisition and interregional communication.

• Maintain a focus on Kosovo by using specific activities to promote 
the agenda of the ECPD and consider holding a cultural heritage 
activity in Prizren. More specifically, kick-start a <Kosovo Initia-
tive> based on health and educational considerations for develop-
ment.
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• Direct and transfer the dialogue from a theoretical basis to a prac-
tical dimension, focus on policy issues that might include a review 
of reconciliation legislation and improvement of societal prepared-
ness to crisis management by for example, ensuring the standardi-
zation of humanitarian practice and facilities.

• Examine more deeply the contributions of international organiza-
tions to regional reconciliation and human security what they have 
done and what they intend to do including a review of all declara-
tions.

• Invest in a multicultural society and examine the contributions of 
civilizations within the Balkan region.

It is a historical fact that it is much easier to enter the arena of con-
flict but much more difficult to leave the conflict field. The SG has en-
tered the problem space in the post conflict phase of Balkan strife and 
the ECPD is now engaged in peace building and a “war” for the hearts of 
politicians and people of the Balkans in such a way as to reconstruct, rees-
tablish linkages and promote sustainable peace and appropriate develop-
ment. We hope for the reconciliation of nations and ethnic groups as well 
as the spread of democratic notions and use of scientific ideas. The Study 
Group will further discuss various aspects of human security and use the 
aforementioned deliberations and proposals to work out a framework and 
to prepare for the next Belgrade Conference [October 2007]. It will now 
prepare concrete projects and plans for securing human security in the 
Western Balkans and in corporation with UN organizations and other 
relevant organizations. The Belgrade Conference, 2007 will make solid 
ground breaking for the concrete formulation of projects for reconcilia-
tion, and on that basis prepare for the generation of concrete results by 
making recommendations for implementation of the projects and plans 
for reconciliation and reporting on available outcomes in the following 
Conference, 2008. The aim of the final Conference, 2009 will be one of 
declaration and a summarizing of the efforts of the SG of the ECPD to-
gether with a current status analysis of all initiatives of the UN in human 
security, a culture for peace, a society for all ages and the millennium 
development goals and bring together all international and Balkan actors 
in the common cause of Balkan development.

Prizren
June 18, 2007
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Today, in the Balkans threats to human security are significant and com-
plex: political, societal, economical, environmental; from within and from 
without. Recent examples of environmental threat include events in Al-
bania, Croatia, Greece, Kosovo and Serbia when forest wild fires in the 
summer, 2007, destroyed human lives, livestock, and wildlife. They placed 
an additional burden on an already over burdened environment. Another 
is a creeping disaster effecting population health. The contemporary pat-
tern of health in the Balkans results from a repetitious past of infectious 
disease, growth of chronic disease and the consequences of several socio-
economic upheavals emergent on the disintegration of Yugoslavia. Future 
threats in Kosovo can come from various external and internal hot spots 
including from sanitation left unchecked [2008 is the Year of Sanitation!] 
and from ecological degradation. No greater service can be rendered to 
insure stability, prosperity and peace, than to decrease suffering and vul-
nerability by improving health. It can be accomplished in accordance with 
the cannons of all religions, the provisions of medicine and public health 
and the availability of modern biomedical technology.

Consequently, we would like to make a few points and add to what 
has already been said by the distinguished speakers at a time when Kos-
ovo is on the verge of proclaiming independence.  We do so as citizens of 
the Balkans and in postscript to the Prizren meeting making no claim to 
expertise on the geopolitical issues of Kosovo. Our fields relate to public 
health,  management and refugee policy respectively. 

Since sources of conflict are still present, the Balkan road is long to 
arrive at reduced inequity, tolerance and reconciliation. Therefore there is 
a need for great initiative to upgrade the quality of life and as a stimulant 
to matters of human security. Human security is a relatively new concept 
while its antonym, insecurity is more comprehensible. Its broadest for-
mulation is equivalent to human well-being and any step towards its im-
provement is a step towards conflict curtailment, poverty reduction and 
achievable sustainable economic growth.

Anex I
Post Script Commentary
Jeffrey Levett and Slavica Tatomir [postgraduate 
student ECPD, Belgrade]
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One historical point is that any declaration of independence always 
causes an uncomfortable and nervous transient, great or small, with 
short-term or long-term effects. The trajectory to a new status shakes itself 
down on short or long time constants before arriving at a new steady state 
equilibrium, while in due time it will move on to another dynamic steady 
state equilibrium. Kosovo is a case in point with long-term time constants. 
For example one past shift took decades to work itself though, namely the 
demographic shift which according to some experts is a primary cause. 
Now another one is in process, which relates to refugees. 

Declarations of independence that changed or reshaped the world 
include the American Declaration of Independence and those of colonies 
around the world that severed ties with a number of European powers. 
This reminds us of U Thant’s three D’s still alive today, namely, disarma-
ment [nuclear], decolonisation and development. Growth of nationalism 
together with decolonisation introduced a still ongoing global shock wave. 
Kosovo we believe is not a unique case but like all cases it does have a 
degree of uniqueness. Like all such complex cases there is a degree of 
similarity. Kosovo is we believe a European issue and should be resolved 
within the context of Europe, not that the latter is getting things right in 
the Balkans, not that it has always treated the Balkans fairly. The Kosovo 
issue is still critical and complex. 

Our second point is a reflection on failure within the complex prob-
lem space as well as in the process leading to the recent declaration of 
independence. The failure status has been at least bipolar namely, that 
there are many regional fault lines with respect to reconciliation and tol-
erance as well as a slow mindedness on the part of the European Union 
to bring down borders and barriers by making one sweeping decision to 
make the region an integral part of the European family. A few years ago 
the Dubrovnik Pledge of the regional Ministers of Health demonstrated 
some resolve to reduce population vulnerability in all countries while the 
Skopje Declaration on public health, peace and human rights highlighted 
a resolve to use public health in all efforts at vulnerability reduction. The 
Pledge is still yet unfulfilled, while the Skopje Declaration, [penned by 
JL] has left a very small wake in its passage; no transient except in the 
mind of a few. It underscored that we are dealing with a set of complex is-
sues and interrelated phenomena for which we have no generally accepted 
definitions [e.g. development / quality of life] or for which the definition 
is narrow [e.g. poverty on one-two euro a day] or for which correlations 
between entities are either weak or not conclusively established [depriva-



95Proceedings of the Third ECPD International 
Permanent Study Group Meeting

tion and violence / poverty and vulnerability] or for which given concepts 
may be diametrically polarized [armed struggle and terrorism].

Another point is drawn from the poem in Italian of the Willy Brandt 
Foundation, which has deliberated on such issues relating to Kosovo and the 
region of legitimacy and legality, regional militarism and its build up , tar-
geted donations off target, the status of Serbia, whether Kosovo is a sui generis 
situation, more complex than Cyprus and the exclusion of compromise. The 
first stanza of the anonymous poem entitled The world’s future certainly 
rings true: “Our times horizon now obscure, while all around conflict, disas-
ter, turmoil broil, social, natural and manmade, its character global, pervasive 
and self-destructive, and menace now confronts us all. [And we would add]  
Grande minaccia: ipocrisia organizzata e vulnerabilita della popolazione.

Our perspective adds just a little stone to the deliberations saying that 
until the division resulting from polarisation of the population is held in 
check, much of what is being discussed  today and almost everywhere will 
be debated tomorrow and for many tomorrows. Until we reduce popula-
tion vulnerability through education and development the tension between 
“the have’s” and “the have not’s”, or even more stratified, those with nothing, 
those with little and those with much, social justice and reconciliation will 
remain scarce commodities and a creeping disaster will slowly emerge. To 
change the state of being has meant for centuries either revolt with suppres-
sion or praying in suffering.  Now we need education and development. It 
seems to us that in the event of an escalation [take-off] of a creeping disas-
ter the developed world will not be excluded from its worst effects. 

Yes new refugee trails, unemployment, physical and legal security, 
individual and social security, national and international security, mili-
tarism, legitimacy versus legality, corruption and the need for improved 
communication have all been touched upon but we may still miss the train 
or loose the target. While globalization is creating opportunity for gains 
in wealth and prosperity, it is also precipitating polarization and disparity 
in life’s circumstances. The operational context of complex contemporary 
society is a juxtaposition of striving for better governance to a background 
of chaos, turbulence and increasing disasters. In the absence of good gov-
ernance the dominant remainder adds up to population vulnerability with 
large negative effects on human security, which is an obstacle to the rec-
onciliation process. What we are trying to say is that we also dealing with 
a set of vicious circles. 

Kosovo has the worst health status in Europe and most probably the 
health divide between the Balkans and Europe is growing. The poor con-
ditions of living and life are exacerbated by weakness of states and aggra-
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vated by a limited capacity to enforce the rule of law within a democratic 
context. Rising insecurity with growing health disturbance compared with 
Europe are serious outcomes and this dark divide is both a threat to the 
region as well as to European stability.

The Japanese who are sponsoring projects on reconciliation and hu-
man security in the Balkans under an umbrella programme entitled The 
Future of the Balkans of the European Center for Peace and Develop-
ment [ECPD], Belgrade is praiseworthy. Takehiro Togo related human 
security to the freedoms from fear and want in Prizren, while he closely 
pursues the concept of human development and well-being as promul-
gated by the United Nations. It implies safety from chronic threats of re-
pression, oppression, hunger, disease, as well as protection from sudden 
and hurtful disruptions in the pattern of daily life, of which in Kosovo and 
Serbia there are many. Both are in need of considerable educational de-
velopment: societal governance, systems management, European affairs, 
diplomatic studies.

Population vulnerability reduction in both Kosovo and Serbia is a 
powerful long term card to dampen future shock waves in the hands of 
democratic leaders.  To reduce inconsistencies and contradictions and 
promote Balkan-wide development Europe must play a larger and more 
proactive role. Most important in the process is the principle of good faith, 
namely, that the truth can be revealed, if scholars and experts of goodwill 
continue to explore, search and research the reality of Kosovo, which is 
part of the agenda of both the ECPD and the WBF. While it is necessary 
to answer questions about tragic events, humanitarian disaster and point 
to problem space solutions, we would add that the “language of health” is 
perhaps the best cross-border, cross-culture lingua franca for the Balkan 
region. Activities relating to health [wealth promoting] can serve peace 
and socio-economic development in Kosovo and in the Balkans and pub-
lic health perceived as a neutral instrument can be a useful tool in the 
hands of foreign policy makers as an operational means to foster good 
international relations.

Our final comment: It is of great importance that Serbia is not a to-
tal loser as a result of the independence that has divided the world, for 
in this event real or perceived, regional destabilization is possible. Here 
the international community can learn from Greek mythology where the 
punishing gods never left man totally abandoned to his fate. Even out of 
Pandora’s box there remained a small butterfly which flew on its wings of 
hope. It is equally important that stability in Kosovo must be improved by 
more contact and communication between Pristina and Belgrade. 
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Introduction: Scope and Purpose of the Kosovo [K] 
Report
The objective of the K report is to give an internal review of the problems 
related to access of the underprivileged groups to health services in Kos-
ovo. The survey will provide a comparative analysis and serve as a tool for 
the K Report.

In preparing the report you are invited to:
• Take stock of current thinking and activities;
• To identify obstacles, opportunities and critical gaps in knowledge 

for action;
• To identify ideas and recommendations to be carried forward and 

to specify the responsible actors.

1 This Questionnaire was used to generate reports for the countries in the Balkan region leading 
up to the Dubrovnik Pledge and activities within the framework of the Stability Pact for SEE. It 
was constructed by Piotr Mierzewski of the Council of Europe [CoE] and reviewed by Jeffrey 
Levett temporary consultant to WHO and CoE and slightly modified for use in Kosovo, which 
was not part of the original project. The Q has been modified by PM and JL.

Anex II
Questionnaire

[Relating to the Health and Vulnerability of the 
Peoples of Kosovo]1
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N.B In answering the Questionnaire, the document “Concept note” 
(SEER-Health-2001, Council of Europe Web Site), 2) addendum I is rec-
ommended as a particularly useful source of documentation. The essen-
tial sections of the document consist of recommendations for appropriate 
policy actions. Wherever possible, use it as the starting point for descrip-
tion and further elaboration and evolution. You are invited to draw con-
clusions about the applicability and feasibility of the recommendations in 
your local context.

Part i : Background Information
This section is intended to give general information about the situation in 
K with relation to health. In answering the following questions it might 
be helpful to refer to the conclusions of the WHO study “Neighbors in the 
Balkans: initialing a dialogue for health”.

1. Briefly comment on the most recent development related to ac-
cess to health care in the following areas:

1.1 The legal system
1.2 The socio-economic situation and relevant demographic trends
1.3 Recent crises/disasters
1.4  The cultural value-system (for example: individualism vs. solidar-

ity; market vs. public services)
1.5 Other areas specific to K.
2.  Describe recent developments (in the last two years) in (a) the 

organization of public health / health care and (b) important 
developments in the health policies concerning the following 
areas:

a.  Organization and financing of care services (at the national, re-
gional and local level).

b.  Institutions for policy review, policy analysis and policy develop-
ment.

c.  Research activities on poverty, social exclusion and inequities in 
relation to health.

3. Highlight current weaknesses in providing health care and iden-
tify the reasons behind these weaknesses.

4. Using the most recent statistical data available for K, please pro-
vide actual figures of as many as possible of the following indicators 
(please cite the source of the data and year of publication).
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Indicators for Monitoring Equity :
4.1 Health Status
Infant mortality rate 
Under 5-year child mortality rate
Prevalence of child stunting 
Maternal mortality ratio
Life expectancy at birth 
Incidence/prevalence of infectious 
Diseases

4.2 Health Care Resources Allocation
Per capita distribution of qualified personnel 
Per capita distribution of service facilities at primary, secondary, ter-

tiary and quaternary levels
Per capita distribution of total health expenditures on personnel, fa-

cilities and supplies

4.3 Health determinants 
Prevalence and level of poverty and social exclusion
Educational level
Adequate sanitation and safe water coverage

4.4 Health Care utilization
Immunization coverage
Antenatal care coverage 
% of birth with a qualified attendant
Use of contraception

4.5 Disease conditions and health implement
Life expectancy at birth
Death rate
Maternal monetary ratio
Under 5-year child mortality rate

4.6 Health care system
Access to care
Total fertility rate
DPT immunization coverage 
Expenditure on health (% GNP)
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4.7 Socio-cultural characteristics 
Adult literacy
Expenditure on education (% GNP)
Births to women under 20
Tobacco consumption

4.8 Environmental determinants
GNP per capita
Access to safe water
Access to adequate sanitation
Population growth rate
Energy consumption per capita

4.9 Food and nutrition
Daily caloric supply per capita
Food production per capita

4.10. Is it possible to show to geographical and socio-economic dis-
tribution of these indicators?

4.11 In your opinion, which of the data are specifically available for 
vulnerable and marginalized groups?

Part ii: Access to Health: Poverty and Marginal 
Groups
This section asks specific questions regarding the access to health services 
by vulnerable groups, starting with official definitions of poverty and mar-
ginalized groups and assessing the degree to which these categories are 
directly targeted by health care policies.

Poverty
1. What is the official statistical definition of ‘’Poverty’’ and ‘’Poverty 

level’’ in K?
2. According to the above definition, how many people are consid-

ered as living under the level of poverty?
3. What is the number of people considered as living under the me-

dian of the average income?
4. What is the proportion of people not in poverty,  but at risk of 

falling into poverty in the near future? In case of no available data, give a 
rough estimate and please describe these groups.2

2  Newspaper articles would be useful
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B. Vulnerable and marginal groups
1. What is the official definition of ‘’vulnerable and marginalized 

groups’’ ( i.e what is the legal status of vulnerable and marginalized per-
sons) in your country? Do you use other definitions in policy docu-
ments?

2. What is the percentage of the population defined (legal and/or. 
Informal definition) as vulnerable and marginalized groups?

3. What is the proportion of people at present not belonging to vul-
nerable and marginalized groups, but at risk of falling into these catego-
ries in the near future?

In case of no available data, give a rough estimate.
4. Apart from the legal definition, which of the following categories 

do you consider as vulnerable groups and persons in marginal situations 
in your country? Please rank them in order of importance (1=most im-
portant)

Displaced people
Immigrants
Refugees
Ethnic minorities
Unemployment
Working poor
Homeless
The elderly
Women
Children
Drug-users
HIV-AIDS patients
Other (please specify.___________)
5. In your opinion, are there any notable discrepancies between the 

formal legal situation and the reality of vulnerable groups in relation to 
their access to health care? Please describe the differences.

6. Does your country have any specific forms of heath care for one of  
more of the above groups of your population? Please describe.

A. Responses to health inequalities
1. Describe the major policy responses to health care inequalities in 

your country and any problems or difficulties encountered in implement-
ing these measures, and their possible solutions.
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2. Pease outline future (planned) health strategies for vulnerable 
groups.

3. Briefly comment on the existing relationship between the popula-
tion health status and socio-economic determinations such as housing, 
employment social protection, education, and environment in your coun-
try.

Part iii: Participation of Vulnerable and 
Marginalized Groups in Decisions Related to 
Health
This section looks at the several ways in which vulnerable and marginal-
ized persons can actively participate in decision-making related to health, 
and the extent to which policies respond to problems of unequal access to 
health care in K.

1. Through which of the following mechanisms do vulnerable and 
marginalized persons participate in decision related to health in K?

a. Citizen/patient access to information
b. Consultation
c. Partnership
d. Delegation power
e. Citizen / patient monitoring
f. Other: Please specify (__________)
2. Based on your previous answer, briefly describe how this partici-

pation works.
3. Describe present problems and obstacles in the participation in 

health care decisions by vulnerable groups with regards to:
a. Availability of information 
b. Financial problems
c. Access to the media
d. Contact with public administration
e. Relations with NGOs
f. Other. Please specify (______________)

Part vv: Methodologies in the Health Sector: from 
Data Collection to Policy Development
This section addresses the issue of data collection, its techniques, and re-
courses available for data analysis. The goal is to understand the level and 
degree of existing analysis and the development of specific policies in K.
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A. Indicators, data collection, and statistical reporting systems
Briefly comment on the existing data collection techniques and method-
ologies for data analysis used in the field of health in K (for example: ac-
cessibility of data; the institutional infrastructure for data collection, the 
most common methodologies, the time span between collection and pub-
lication data)

Are you satisfied with the number and definition of current indi-
cators related to the health sectors? Which particular types of indicators 
would you like to see included in official statistical surveys in the future?

What is the level of compatibility of your indicators and minimal 
Data Sales with agreed European standards?

Is data from different geographic and social distributions available? 
Is it available in  a disaggregated from (by gender, income, educational 
level, etc)?

With the current statistical data available, is it possible to access both 
absolute levels and the socio-economic distribution?

With the current statistical data available, is it possible to link infor-
mation on health with social and economic indicators?

Are time trends estimates regularly modified?
Briefly highlight the main problems in the various phases concerning 

both data gathering and data analysis.

B. From data collection to policy development
What is the quality of the statistical data collection system (validity and 
reliability), its relevance for early detection of emerging problems and rel-
evance for informing policy development in the health sector of K?

How could the relationship between the collection and analysis of 
statistical data and the elaboration of policy intervention be improved? 
Briefly comment on the techniques most commonly used in the formula-
tion of policy analysis policy development and related problems.

Concluding Remarks
Summarize the findings regarding access to health in Kosovo with specific 
emphasis on vulnerable groups in comparative perspectives both within 
your region and in the broader European framework.

Comment on the current methodologies and practices for identify-
ing problems of access to health care and discuss the feasibility of an inte-
grated regional approach to this issues. 
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Provide examples of publications, reports or strategic documents re-
cently published or produced in K addressing issues of poverty reduction, 
the condition of vulnerable and marginalized groups, and social inequity.

The table bellow has been devised to illustrate the questions of differ-
ent national health system concerning four major health goals. Can you 
give your assessment of health in K in terms of these four goals? 

Component for as-
sessment

Goals :

Average Level Distribution

Health Improvement

Responsiveness to ex-
pectations
Fairness / Equity

Bibliography
Please include a brief list of basic background documents (legislation, 
policy documents, research projects etc.) and inventory of sources (inter-
national organizations, NGO`s, research institutions and studies, opinion 
polls “gray literature) for the health sector in Kosovo3.

3  Request information from the Ministry of Health  and the Institute of Public Health




